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The Philosophy of Corporate Social Responsibility as practiced by the Tata 

Group is a legacy of its founders. The multitude of community initiatives the 

group has shown and fosterd from its earliest days flows from this wellspring 

voluntary, as opposed to obligatory commitment.  

 

Powerlinks Transmission Limited (PTL) is a joint venture between the Tata Power 

Company Limited (51%) and Power Grid Corporation of India Limited (49%). It 

is the testimony of a pioneering Public-Private Partnership (PPP) in the 

transmission sector in India. The company was formed with a sole objective of 

setting up a transmission line between Siliguri in West Bengal to Mandola in Uttar 

Pradesh (near New Delhi), covering a distance of 1166 kms. The project was 

completed within the schedule time and cost that was estimated at the start of 

project execution. The Project is in successful commercial operation since 2006. 

 

Powerlinks Tradition in the field of Corporate Social Responsibility – which is 

embedded in the values together with our community centric approach and our 

performance form a strong foundation to expand our CSR footprint and intensify 

our contribution to sustainable development. 

 

People are our greatest assest right from our employees and their family members 

who contribute their time through volunteering initiatives to our beneficiaries we 

constantly strive to work towards adding value to each person’s life. This year, we 

have implemented the CSR interventions as per key thrust areas - Swasth Pradesh 

Jan Sahayata Abhiyan, Skill Development of Youth, Capability Development of 

SHG, Adhikar Empowering ,Saksham Sports Disability Program and Tree Mitra. 



 

 

 

Ms. Kiran Gupta, ED & CEO - PTL

Powerlinks is very thankful to all our stakeholders who extended
their support and encouragement to our activities throughout the
year. Our aim to be a positive force in people’s lives now and for
generations to come shall always motivate us to create sustainable
value through innovative solutions. We pledge our unwavering
support to the noble cause of enhancing the quality of lives of the
people in the years to come

Mr. Pankaj Kumar Singh, Head CSR - Tata Power        
(Generation T&D & CF)

As responsible corporate citizens, let us prepare the communities
we work with to dream big. We have to keep ourselves updated of
the changing community aspirations and reinvent our programmes
to best suit their needs. Let us resolve to do our best and carry
forward the legacy of goodwill and social welfare associated with
the Tata brand..

Ms. Diksha Singh, Head HR & CSR - PTL & TPTCL

The deep-rooted culture of commitment to meaningful community
development continues to help us grow as empathetic individuals
and good corporate citizens. Through Our location specific
programmes, we develop customised solutions to cater to the needs
of our communities based on their geographical location and
cultural beliefs.
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PROJECT WISE OVERVIEW FY 2023 

 

PAY AUTENTION - A Different Mind is a Gifted Mind

SOOCHNA ADHIKAR - Empowering Communities

SAKSHAM - Sports/ Disability Scholarship Program & 
Development Program

ROSHNI - Capability Development of Women SHG & 

Exposure to Digital World

ARPAN - Employee Volunteering / Tree Mitra

ROSHNI – Skill Building & Empowerment of PWDs

ROSHNI -Capability Development of SHG(Self Help 
Groups)/ Women of Communities

SWASTH PRADESH JAN SAHAYATA ABHIYAN -
Empowering Communities

&  Transmission Line Engagement

ROSHNI - Vocational Skill Development Training Centre



 

Promoting Inclusion through Pay Autention- Autism Support Network 

 

1. Project Background: 

 Partner NGO - TPCDT (Tata Power Community Development Trust) 

 The ‘Pay Autention: Autism Awareness Program' is a community engagement 

initiative undertaken by Tata Power Community Development Trust (TPCDT) 

and the Center for Autism and other Disabilities Rehabilitation Research and 

Education (CADRRE) 

 The UMOYA Sports Foundation aims to provide equal sports opportunities and 

empowerment for people with disabilities. 

 The project is aimed at increasing awareness about Autism Spectrum Disorder 

(ASD) and helping people understand, accept and support individuals with 

Autism and their caregivers. 

 The project also aims to provide access to necessary resources and support 

systems, as well as to create a sustainable network of champions for differently-

abled individuals such as individuals with autism spectrum disorder. 

 

2. Beneficiary Details:  

 Numbers of Beneficiaries covered = 1130+ 

 Raising awareness on Autism among the local community: Health professionals, 

blue and white collar workers, shopkeepers, NGOs, teachers and others. 

 

3. Key Highlights:  

 

 Spreading the AUTISM free helpline number 1800 2099 488 among the laymen 

and encourage them to spread the same through word of mouth. 

 The medium of delivery of sensitization was through Nukkad Natak (Street 

Theatre) interventions in key locations at Delhi/NCR. 

 Umoya Sports conducted Aagaaz- an initiative to create awareness about the 

Disability through Sports Playing program for people with disabilities 

 People were introduced to Unique Disability Identification details (UDID) in 

these sessions. Sessions were conducted in rural areas as well such as Villages 

Purkhas Rathi and Dhiran - Haryana, Ghevra village - New Delhi.  Autism 

awareness sessions/camps were followed by interactive games so as to be 

engaging among audiences. 

 The workshops aimed to build adapted sports mentors and trainers to give them 

the understanding of assessing the sports, play and developmental skills of the 

children and lead the on-ground sports program for children with disabilities. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Strengthening Communities and Institutions through Adhikar 

 

1. Project Background: 

 Partner NGO - TPCDT (Tata Power Community Development Trust) 

 The Project was implemented in following places: Lucknow, Barabanki & 

Amroha. Where over 20000+ people were benefitted from this program. 

 Identifying and training of Adhikar Mitras across all locations. Equipping them 

with the skills and knowledge to be financially independent as part of Tata 

Power’s financial inclusivity program.      

 

2. Beneficiary Details:  

 Numbers of Beneficiaries covered = 20000+ 

 Raising awareness on enrollment with Government linked schemes in the local 

community: Health professionals, blue and white collar workers, shopkeepers, 

NGOs, teachers and others. 

 

3. Key Highlights:  

 

 50+ Adhikar Mitras were trained during this process. People were able to create 

Digital health ID card, update biometrics in ration card, Aadhar Update, Pan Card 

(Central), Pradhan Mantri Kisan Samman Nidhi Yojana, E-Shram Card and 

updating it and many more. 

 Initiative to enhance digital literacy where digital services are made available and 

sessions are conducted to teach and encourage people from rural areas to operate 

laptops and smartphones so that they become independent in availing their 

necessary services.  

 Towards empowering people to gain access to better healthcare, education, skills 

and livelihood opportunities through digital literacy and digital tools. 

 The organization’s main focus is to make technology easily accessible to the 

masses, to empower women, youth, persons with disabilities and the elderly 

through providing functional digital literacy, media literacy, and digital up-

skilling across agriculture, micro and nano-business, health, education, 

livelihood, and entrepreneurial skills. 

 6 Soochna Adhikar Kendras, 2 in Samastipur and 4 in Muzaffarpur, have been 

opened targeting women and adolescent girls, youth, old age people, person with 

disabilities, schools/students and teachers, Anganwadi Centers (AWCs), farmers, 

workers and employees. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

SAKSHAM - Sports/ Disability Scholarship Program and Development 

Program Empowering for Inclusion 

 

1. Project Background: 

 NGO: Tata Power Community Development Trust (TPCDT) 

 Sports/Disability Scholarship program aims to carve an equal stature for persons 

with disabilities by providing them with a platform where they have equal access 

to opportunities and resources. 

 Indian contingent was led by the National Abilympic Association of India 

(NAAI) which paved the way for a more inclusive approach towards the cause of 

disability 

 

2. Beneficiary Details:  

 Number of Beneficiaries = 07 

 Number of Medal Winners = 04 with 2 Special recognition during International 

Abilympics Competition at Metz France, 2023 

 

3. Key Highlights:  

 The boot camps and training sessions were conducted across the country, and 

several organizations and corporates joined hands to train the participants. 

 Painting and embroidery training was conducted at Lady Irwin College, tailoring 

and dressmaking were held at ATDC Gurugram, poster designing at SGT 

University Gurugram, a bakery at St. Regis Hotel Mumbai, and restaurant service 

in Efcee Sarovar Bhavnagar, among others. 

 Motivational session -'Unstoppable' by Mr Sandeep Maheshwari was also 

organised to boost up the behavioural competencies and Art of living. 

 

4. Members: 

 Chetan Pashilkar from Mumbai, Maharashtra, has won a 

gold medal in the Skill Category - Painting & 

Decoration and his Disability is Hearing Impaired. He 

used the theme “Sustainable development using 

technology” for his painting.  

 
 

 

 



 

 

 Priyanka Dabade from Pune, Maharashtra, has won a silver 

medal in the Skill Category – Embroidery and her 

Disability is Hearing Impaired. She also won also won the 

Medal of Excellence for her outstanding work, talent and 

commitment. In rare moment of appreciation all the 5 judges 

including the chief judge clapped after Priyanka completed 

her task.   

 

 Md. Shamim Alam from Gaya, Bihar, has won a bronze 

medal in the Skill Category – Tailoring and his Disability 

is loco motor disability, affecting 48% of his legs. 

 

 

 

 Avinash KS from Mysore, Karnataka, won a bronze medal 

in the Skill Category - Jewellery Making and his Disability 

is Hearing Impaired 

 

 

 

 Omkar Deorukhkar from Pune, Maharashtra, represented 

India in the Skill Category – Poster Designing and his 

Disability is Hearing Impaired 

 

 

 

 Bhagyashri Nadimetala from Maharashtra represented India 

in the Skill Category – Dress Making and his Disability is 

Hearing Impaired 

 

 

 Narender Luthra from Chandigarh represented India in the 

Skill Category – Word Processing and his Disability is 

Locomotor Disability 

 

 



 

  

  



 

Nurturing Women Entrepreneurship through Roshni Vocational Training 

Centres 

 

1. Project Background: 

 Partner NGO - TPCDT (Tata Power Community Development Trust) 

 The program is founded on the belief that enabling women to develop their 

inherent potentialities will foster holistic development across society.  

 The program is inclusive and tailored to accommodate diverse landscapes. 

Regardless of their caste, creed, or culture, women who are rape survivors, 

manual scavengers, transgender & disabled are included.   

  

2. Beneficiary Details:  

 Numbers of Beneficiaries covered = 62 

 

3. Key Highlights:  

 

 This year's program focused on promoting women entrepreneurship in Noida and 

Bareilly, Uttar Pradesh 

 A total of 62 women were trained in stitching, tailoring, and business 

development in three batches of 25 each. 

 USHA & Powerlinks Training cum Production Centre (TCPC) was established 

at Bareilly and Noida 

 Apart from this Women were also oriented towards financial management, 

marketing and advanced stitching. 

 Team also imparted trainings to rural women's & provided them with skills and 

opportunities to start their own micro-enterprises and become successful 

entrepreneurs. 

 Training Completion Success of the women was celebrated with distribution of 

certificates.  

 This initiative is an effort to create a brighter future for women in rural India by 

training & empowering them. 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ROSHNI – Skill Building & Empowerment of PWDs  

SAKSHAM DIVYANG 

 

1. Project Background: 

 Partner NGO - Sarthak Educational Trust 

 Powerlinks has partnered with the trust to support the empowerment of PWDs in 

Delhi/NCR locations through a project focused on employability enhancement 

and sustainable employment of persons with disabilities. 

 Job mapping drives are carried out to identify the skills required in the industry, 

and candidates are made competent and skilled to perform the job.   

 

2. Beneficiary Details:  

 Numbers of Beneficiaries covered = 300+. 

 

3. Key Highlights:  

 

 PWDs from different locations were enrolled in vocational skill development 

training that included Basic English, Life Skills, Computers, and one of the 

employability sectors such as IT-ITes, Organized Retail, or Tourism and 

Hospitality 

 The training program aimed to improve the capability, capacity, productivity, and 

performance of individuals with disabilities. 

 The most important step of the skill development program was job placement. 

Trainees who complete their vocational training were placed in jobs based on 

their skills and interests. Job placement not only provides financial independence 

but also raises their social status as DIVYANG. 

 Team also collaborated with several allied activities such as Guest Lectures, 

Alumni Meet, Motivational Session, Parents Workshop, and Interaction with 

Team Powerlinks to provide additional learning support to PwD trainees. 

 These activities aimed to enhance their understanding of various trades, reconnect 

with alumni, motivate candidates, assist parents in career guidance, and hold 

interactive sessions with team members. 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ROSHNI - Integrated Digital (eVidya): Empowerment of Women through 

enhancing Digital knowledge and formation/capacity building of SHGs 

 

1. Project Background: 

 NGO: Society for Advancement of Village Economy (SAVE) 

 Bringing social and economic empowerment to women and increase their self-

confidence at New Delhi -Sangam Vihar Jhuggi Community Area 

 Bridging digital knowledge gaps so that beneficiaries perform better in the 

community. 

 Lack of SHG’s and Self Defence training among women/girls. 

 

2. Beneficiary Details:  

 Number of Beneficiaries Covered = 800+ 

 

3. Key Highlights:  

 

 Digital Knowledge enhancement of 800 women 

 Formation of 5 SHGs  

 Capacity building of 50 SHG members who will act as community change agents.  

 Digital literacy to all the target beneficiaries  

 Self- defence training to 50 women/girls of the catchment area. 

 Local women have also reflected their self-made products at Tata Power Noida 

Office Exhibition. 

 The project has organized extra-curricular activities like celebrating important 

days and organizing Nukkad Natak/street plays to raise awareness 

about the program. 

 Women's were invited on various local and Tata Power Platforms to showcase 

their learnings, hard work and commitment towards their development and 

training other women neighbours for a sustainable development model 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Swastha Pradesh Jan Sahayta Abhiyan 

 

1. Project Background: 

 Partner NGO -Doctors For You (DFY) 

 Doctors for You (DFY), with support from Power Links Limited and Tata Power 

India, conducted general health camps in UP & Purnea, Bihar.  

 The camps aimed to provide immediate medical relief to women, children, and 

community members.  

 The project provided short-term relief to rural areas affected by seasonal diseases, 

reaching underprivileged people and raising awareness on managing common 

illnesses.   

 

2. Beneficiary Details:  

 Numbers of Beneficiaries covered = 11000+. 

 Area covered Powerlinks line of operations - Mandola, Noida, Lucknow, 

Gorakhpur, Bareilly, and Muzaffarpur &Purnea.    

 

3. Key Highlights:  

 

 The facility was equipped with medicines and essential medical equipment. The 

district CMO provided guidance on healthcare services, and PHC assisted with 

biomedical waste disposal.  

 Awareness campaigns about seasonal diseases, diabetes, heart health, fitness, 

yoga, and meditation were conducted, along with diabetes screening camps. 

 The long-term impact aims to promote mental health management and awareness 

on chronic diseases like diabetes and hypertension, and provide free medicine 

dispensing to ensure access to necessary medication. 

 In long run, the project aims to create a sustainable healthcare system and improve 

the overall health and well-being of the rural population. 

 The project successfully spread awareness in rural areas, and the enthusiasm and 

participation of the villagers confirmed that they would follow the instructions 

given. 

 The mobile units focused on screening BP, diabetes, weight, and other diseases 

which helped the cause of the project even more. 

 The mobile clinic proved to be a great help, especially for the disabled, elderly, 

and homebound people. 



 

 It also targeted diseases like diabetes and hypertension and advised people on 

how to manage them. These diseases cannot be cured, but lifelong control must 

be sought. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

ROSHNI–Vocational Skill Development Training Centre  

Muzaffarpur 

 

1. Background of the Project: 

 NGO: TPCDT 

 Bridging the gap between education and employment, and empowering the next 

generation of Indian workers to succeed in the global economy. 

 Program focus on industry-driven skill development as a key aspect  

 Community members enrolled in the session were trained through Vocational 

skill development and digital literacy initiatives  

 

2. Beneficiary Details:  

 Number of Beneficiaries Covered = 150+ 

 Trained SMO’s = 75 

 Trained DEO’s = 80 

 

3. Key Highlights:  

 

 Program provided generic skills training, such as communication skills, problem-

solving skills, and teamwork, which are essential for success in any job.  

 Team also provided a comprehensive approach to skill development, ensuring 

that the trainees are well-rounded and prepared for a variety of job roles. 

 Maximum enrolments were towards job roles in SMO (Sales and Marketing 

Officer) and DEO (Data Entry Operator). 

 75 individuals were enrolled for the SMO job role in batches of 20 each. 

Similarly, 80 individuals were enrolled for the DEO job role in batches of 20 

each. 

 Training Plan: Location Mapping, On boarding Team, Mobilization and Centre, 

Student Counselling/ Orientation, Screening and Enrolment, Training and 

Assessments, Soft Skills, Placement Tie-Ups, Candidates Placements, Tracking. 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



 

 

ARPAN – Employee volunteering / Tree Mittra 

 

1. Background of the Project: 

 

 "Tree Mitra" is an initiative launched by the Tata Power Company in India to 

promote afforestation and conservation of the environment. 

 The program focuses on creating awareness about the importance of tree 

plantation.  

 The participation of Powerlinks in the Tree Mitra program is a testament to the 

company's commitment to environmental conservation and sustainability. 

 

2. Beneficiary Details:  

 Number of Sampling Planted = 50+ 

 Number of Employee Volunteering Hours = 100+ 

 

3. Key Highlights:  

 

 Powerlinks Transmission Limited has actively participated in the Tree Mitra 

initiative launched by Tata Power. 

 Powerlinks has contributed to the Tree Mitra program by providing technical 

expertise and support for the planting of trees, creating awareness about the 

importance of afforestation, and maintaining the planted trees. 

 Employee Volunteering & Tree Plantation session were conducted by Powerlinks 

team 

 Powerlinks team across locations regularly reviews and incorporate 

environmental sustainability into its core values and business practices, and the 

company has implemented several measures to save tress through its 

ABHIMAAN I & II initiative focusing on Complete Digitisation - Paperless 

office 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 



 

 

 

 

Press Coverage 

 



 

 

 

Success Stories 

 

पूजा, आयु - 32, संगम विहार 

मेरा नाम पूजा है। मैं बहुत गरीब पृष्ठभूमम से संबंध रखती हं। मैं हमेशा बाहर काम करना 

चाहती थी, लेमकन कंपू्यटर के सीममत ज्ञान के कारण काम नही ंकर पाती थी। लेमकन एक 

मिन, मुझे पता चला मक पॉवरमलंक्स मिमजटल साक्षरता कार्यक्रम चला रहा है, मैंने उसमें 

िाखखला ले मलर्ा। र्ह मेरे और मेरे जैसे अन्य लोगो ंके मलए बहुत फार्िेमंि था। इस प्रकार 

के कार्यक्रम आर्ोमजत करने के मलए पॉवरमलंक्स का धन्यवाि। 

 

रंजीत कौर, आयु - 58, रीवत मागग  

मेरा नाम रंजीत कौर है। मैं बहुत गरीब पररवार से तालु्लक रखती हं। मैं हमेशा अपने पररवार 

के मलए काम करना चाहती थी, लेमकन नौकरी नही ं ममली। उषा मसलाई कार्यक्रम शुरू 

करने के मलए पॉवरमलंक्स का धन्यवाि, मजसके कारण मैं मसलाई का सारा काम सीख सकी 

और अब मैं अपने पररवार के मलए कमाने और अपने रहने की खथथमत में सुधार करने में 

सक्षम हं। 

 

अनिरी झा, आयु - 40, रीवत मागग 

मैं अनवरी झा हं, मैं स्वरं् सहार्ता समूहो ंमें शाममल हुई, पॉवरमलंक्स की एक पहल, मजसने 

मेरे रहने की खथथमत को बेहतर बनार्ा। मैं अपना खुि का व्यवसार् शुरू करने में सक्षम थी 

और िूसरो ंको भी आत्ममनभयर बनने के मलए पे्रररत करती थी । 

 

 

 

 



 

 

 

Implementing Partners 

 

 

 



 

 

Annexure A 

  



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 


